
 

 
 

Dealing with Difficult People:  

Seven Simple Steps to Success! 
 

A mountain can’t get any bigger, but we can.  We can learn how to 
scale and conquer our people mountains. 

 

Throughout your personal and professional life, we will all have to 
deal at some time with difficult and challenging people and 
personalities.  This inspiring and often humorous presentation 
presents seven very basic and common-sense solutions to enact when 
you find yourself having to go “toe to toe” with that difficult person. 
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