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Improving the property
Assessment experience




How we’re supporting yOou.
A 2023 snapshot

— 5.6 million
Inventory of properties
maintained

— 400,000

Sales transactions processed

—e 160,000

Property inspections

*All stats are as of October 27, 2023

Severances and consolidations
processed

500,000

Building permits processed

87%+

Of new assessment added within one
year of occupancy
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— 129,600

Calls from property owners,
emails and chats

—e 8,700

Requests for Reconsideration

—e 8,800

Appeals closed




Modernizing to serve

you better.

Over 5,000
Municipal Connect
users

RTC/RTQ

Expansion project

o
48% 450,000
of all building AboutMyProperty™
permits submitted USers

are through
webservice. (mpac



100%

Valuation Date
January 1, 20XX

A YEAR1 YEAR2 YEAR3 YEAR4

Notices mailed

Assessment increases are phased in
equally over four years.
Decreases are applied immediately.

Provincial legislation determines when
MPAC conducts each province-wide
assessment update and sets the valuation
date for each cycle.

New assessment

forecasted for 2024

Counties of
Northumberland, Hastings
and Prince Edward & Cities
of Quinte West & Belleville

$571M

County of
Lennox & Addington

$107.9M

Counties of Peterborough
and Haliburton & Cities of
Peterborough and
Kawartha Lakes

$684M

District of Muskoka

$503.2M

Maintaining Ontario’s property database
includes inspecting and assessing new
construction, additions, and renovations.



0 TR

L1

\ .
\

[gleNe[gle

The future of build
assessment.



Insights.

Ontario’s property landscape

Building permit
data gives us a
unique perspective
on activity and
behaviour shifts.

Storage facilities are
becoming more
modern with multi-
storey designs that
are larger and offer
flexible spaces.

Condominiums are
35% smaller while
the average
detached home is
25% larger.

(mpac



Sharing insights that are important to
your communities.




MPAC’s Role
in Enumeration.

Collecting School Providing data extracts to Receiving data extracts from
Support information. Elections Ontario to support Elections Ontario to support
the accuracy of the register. School Support accuracy.

Responsibility of the PLE transferred to Elections Ontario on January 1, 2024.
mpac



MPAC’s School
Support Portal.

Information collected in the Application for
Direction of School Support (ADSS) Form
can be submitted online through the
school support portal.

Users will receive an email confirmation
after updating their school support.

@pac



Application for
Direction of School
Support.

MPAC continues to accept printed copies
of the ADSS form.

Based on feedback, the form has been
revised and approved by the Ministry of
Finance.

ADSS form is available online at mpac.ca.
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https://www.mpac.ca/sites/default/files/docs/pdf/ADSS-new-form-EN.pdf

MPAC’s School

Support User

Available in both English and French.

Includes an overview, step-by-step
instructions with helpful screenshots,
and tips to navigate the portal.

A one-page insert for parents and
guardians is available to school boards
to include in registration packages.

(mpac®


https://www.mpac.ca/sites/default/files/docs/pdf/guide-schoolsupport-onlineportal-en.pdf
https://www.mpac.ca/sites/default/files/docs/pdf/guide-soutienscolaire-portailenligne-fr.pdf

Assessment Roll



Assessment Roll
Inspection & Privacy

Each municipality has jurisdiction to determine how to make the roll
“available for inspection” as required by section 39(2) of the Assessment Act

Policies and practices vary amongst municipalities

It is MPAC’s opinion that “inspection” means “view only”; it does not mean
photocopying, scanning, filming by still or video cameras, etc., all of which
might be used to create digital files or mass reproduction of the information



Alternatives to the
Assessment Roll

Property owners can access similar assessment information from other
sources to enable them to determine whether their property assessments
are accurate and equitable with the assessments of other similar
properties in the municipality.

AboutMyProperty™

Land Registry/Titles Office Records



Assessment Roll
Auditor’'s Requests

MPAC regularly receives requests from or on behalf of Municipal Auditors
for Assessment Roll information

Municipal Auditors looking to validate directly with MPAC, certain
Assessment Roll information are considered “3rd Party” data requests



Assessment Roll
Auditor’'s Requests

Auditor’s request should come directly to your local Account Manager who will:
Determine if a product already exists or if a product will need to be created
Work with the Auditor to complete a custom data request, if required
Licison between the Auditor and other MPAC departments to fulfill the request
Ensure product use agreement/license is executed by both parties
Deliver product to the Municipal Auditor in a secure environment



Supporting propertg owners.
Resources, tips and morel!

g
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First-time
Homeowners' Hub

MPAC sets my property taxes

Taxes are set by local and
provincial governments based on

how much it costs to provide important
community services like road
maintenance and education.

ABOUT MY
Let's unpack your property assessment. ROPE

You borghtyoue Bt hme. Congranains!

S

Learn more at Q mpac
CESTEEREY @pac —

rogenty ssesment can asist s aing formed decaens abeut et home.

[i——— e : o =
18778856722 1TV primieery

New homeowner FAQ sesimers Monday - Friday 8a.m.to5 pm.

mpac.ca

Door
First-time hangers + Social media
Homeowners’ Hub letters campaigns AboutMyProperty™

Educational
videos

mpac



Enhancements made to Property
Inspection Notices.

* Whg the property owner is receiving the
notice.

* The next steps the property owner
should take.

« What happens if the property owner
does not respond.

* Where to go for more information,
including their specific AboutMyProperty
(AMP) Access Keu.

(mpac



Supporting municipalities.

Resources you can use!

Valuing Ontario Together

Municipal Connect is the primary source of Orient0tion SeSSiOn S

assessment-related information for Ontario M U N 'c | P AL
il il CONNECT

Conferences

nnnnnn

Municipal Resources +
Property Assessment Toolkit

S e el - e Municipal Connect

.
InTouch Newsletter

/



We invite you to reach out!

Contact your local Municipal and Stakeholder
Relations team with questions or to learn

Kaitlyn Potts

Account Manager, Municipal and Stakeholder Relations
Districts of Muskoka and Parry Sound
Kaitlyn.Potts@mpac.ca

Sarah Groves

Account Manager, Municipal and Stakeholder Relations
Cities of Peterborough and Kawartha Lakes & Counties of
Peterborough and Haliburton

Sarah.Groves@mpac.ca
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