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Recap: new responsibilities
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Geography
Recap: a new Register
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Single Register

Online application

Key Metrics



Spring/summer of by-elections
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By-elections: Lessons learned
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Without Monthly Tasks Monthly Tasks

▪ Hundreds of missing electors
▪ Missing addresses
▪ Improper street name 

formatting
▪ Large volume of revisions

▪ 3-4 hours of reviewing & 
updating

▪ Fewer than 100 revisions
▪ Easier elector registration



By-elections: Registration
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Street name standardization
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Time required:
• 1-2 hours

Extract of Official 
Streets

Requests

Products



Street name standardization
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Property address review
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0

6

0

0 0

1

04

Extract of Addresses 
for Review

Requests

When the Property 
Information shows ‘no 
address’ – the elector 
count will appear as 0.

Time required:
• 1-2 hours

Products



Property address review
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Roll Sub
Property
Type

Address
Type

Street 
Number

Street 
Name Non-Conforming Address Line Official PlaceUnit



Elector updates
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Edit Elector

Electors

Set as 
Deceased

OR

Time required:
• 1 hour



Elector updates
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Next steps



Election Portal onboarding & training
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• If you are new, or haven’t been onboarded – reach out to us via the 
Message Centre or email voterslist@elections.on.ca!

• We can provide additional training

mailto:voterslist@elections.on.ca


Monthly tasks
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Communications toolkit
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Are we missing 
anything?



Upcoming events
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• Upcoming by-elections or ward boundary reviews? Let us know!

Ward Management Feature coming in November 2024



Give us your feedback
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voterslist@elections.on.ca

Email:

Message 
Centre

mailto:voterslist@elections.on.ca


Summary
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• Transition from MPAC → EO
• Ongoing issues with property information

• By-elections and engagement with clerks are improving information for 2026

Next steps:

• Work on monthly tasks

• Promote registration

• Keep in touch! voterslist@elections.on.ca 

mailto:voterslist@elections.on.ca


Questions? 
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• Ask now or email us at voterslist@elections.on.ca! 

mailto:voterslist@elections.on.ca


Appendix



New developments
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MPAC monthly 
reports

Geography

OR

CC’ed

Unknown

New development

Time required:
• 1 hour



New developments
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Multi-residential buildings

24inconsistent

1 building

Message 
Centre

Time required:
• 1-2 hours



Multi-residential buildings
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Ward/poll review
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Message 
Centre

Geography

OR

Send Shapefile

Time required:
• 1 hour



Ward/poll review

27Do you use GIS? Send us shapefiles of your ward boundaries!
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