
Zone 2 Spring 
Meeting
Friday, March 27, 2026



Thank you to our sponsors!



Welcome and Greetings

▪ Nina Lecic, Zone 2 Chair

▪ Mayor Chris White

▪ Ian Roger, CAO, Township of 
Guelph-Eramosa 



AMCTO Board Update

▪ Danielle Manton, AMCTO 
President

▪ David Arbuckle, AMCTO 
Executive Director



Sponsor Spotlight



escribemeetings.com

eScribe
Revitalize Your Local 
Public Meetings
March 27, 2026
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Taylor Bold

Senior Product 
Manager

Meet Your Speakers

Mike Bird
Team Lead, Customer 

Success



About eScribe

eScribe 5: On-going Support & Upgrade Path

eScribe 6: Future Roadmap

Q&A

Agenda



eScribe Company Overview



Sole Focus: Meeting Management Software
For governing bodies of all sizes

500+ Public Sector Clients across North America
Cities & Counties of 500 – 2 million residents
School, Transit, Police, Conservation Boards 

Renowned Customer Experience
▪  Implementation, support, collaborative R&D

Avg tenure of CX team members: 7+ years

Cloud Based, Modular Platform

Accessibility & Security Focused

Toronto & Indianapolis Based

About eScribe



Meeting Manager
Agenda, Minutes, and 

more – all in one place

Document Manager
Comprehensive workflows 

& tools to help prepare, 
approve, & submit reports. 

Speaker Lists
Manage member 

debates

Livestreaming
Video streaming online 
for public transparency

Participant Portal 
Secure access for elected 

officials & boards

Vote Manager
Rules-based electronic 

voting tool that even does 
the math

Public Comments 
Engage the public before, 

during, & after the meeting

Subscription Lists
Public sign up for posting 

notifications

Platform Modules 

For Accessibility and Inclusivity
WCAG 2.1 AA Compliance | Webcasting | Closed Captioning | Published Pages



eScribe 5: On-going Support & 
Upgrade Path to 6



• No end-of-support timeline for 
eScribe 5 today

• Continued stability and operational 
support

• Upgrades are customer-led, not 
forced

• Customer Success partners with 
you to plan next steps

On-going Support & Upgrade 
Path



eScribe 6: Customer 
Momentum & Success



Growing Adoption Across Our 
Customer Community

What We’re Hearing from 
Customers

eScribe 6: Customer Momentum & Success

• Over 115 customers on eScribe 6

• ~70% are live on the platform

• 10 eScribe 5 customers have moved 
to eScribe 6 in a "fresh start"

• 20+ Currently in Progress

• Positive post-upgrade feedback

• Customers describing more 
streamlined meeting preparation

• Taking this fresh start to eScribe 6 
delivers cleaner setups and better 
long-term efficiency 



Publishing Reliability Rate





What It Means for You

Reduces risk: Meeting mandated notice 
requirements and transparency 
obligations.

Relieves stress: Staff no longer face 
late-night manual edits, file chaos, or 
last-minute publishing crises.

Actionable insight: Gives eScribe insight 
to make your workflows even smoother



Transcription & AI Minutes



• Live transcript with 
timestamps are created 
using eScribe's Livestreaming 
integration

• Transcript timestamps can 
be easily edited if needed 
post-meeting

• Speaker identification based 
on the attendee roll call with 
human in the loop 
confirmation and editing

Live Transcription



• Minutes can be generated  
using the Generate Minutes 
button in eScribe

• Generated minutes will use 
the transcript, timestamps, 
agenda item details, 
motions, and voting results 
to create draft minutes

• Draft minutes can be 
accepted, declined, or 
regenerated at any time

• AI Minutes will also consider 
past minutes taken to better 
match styling and tone

Minutes AI



Q&A



Thank you.
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Thank you. 



 Civility, Leadership, and Public Trust 

▪ Mayor Meed Ward, City of 
Burlington

▪ David Arbuckle, AMCTO 
Executive Director



Networking Break

See you back in 10 minutes!



Sponsor Spotlight



 What We Wish We’d Known: Lessons 
Learned from an ERDMS Journey 

  
▪  Alison Gray, Director of 

Corporate Services/Clerk, 
Township of Severn 

▪ Justin Grainger, Deputy 
Clerk, Town of Erin 

▪ Rachel Wilson, Manager of 
Privacy and Information, 
County of Wellington 

▪   



Lunch Break- Sponsor Spotlight



Sponsor Spotlight



Networking Break

See you back in 5 minutes!



AI Without the Hype 

▪ Marco Cheng-Perri, 
Manager of Digital 
Transformation, Data and 
Corporate Performance, 
Township of King



Zone Business



Wrap Up, Door Prizes, 
and Adjournment
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