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Agenda

1. Introduction

2. Enumeration

3. Assessment Update Postponed

4. Municipal Connect

5. Municipal Master Service Agreement

6. Digital Delivery of Assessment Roll

7. Keeping You Connected
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2022 Enumeration
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Beyond 2022: What We Know 

2023
• MPAC will continue to provide PLEs for 

any by-elections to the end of 2023

• MPAC and Elections Ontario will 
continue to work collaboratively to 
ensure a smooth transition
• We are already meeting regularly regarding 

the transition

2024
• Responsibility for PLEs and election 

related products will shift to Elections 
Ontario as of January 1

• MPAC will retain responsibility for 
collection School Support and Ontario 
Population Report reporting

• MPAC will continue to support the 
enumeration process by sharing our 
‘people data’ with Elections Ontario
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Quality of the PLE
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Strategies to Support PLE Accuracy

Technology

Voterlookup.ca

New Ways to 
Collect and Cleanse 

Data

Partnerships

Elections Ontario & 
Elections Canada

Elections Working 
Group

Account Manager

Education

Communications 
Strategy

Toolkit for 
Municipalities
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Topic Date

Overview of Enumeration
(with focus on ward/poll changes)

November 4, 2021

Voter Look Up/Toolkit Q1 2022

Product Canvassing, Products &  Voters List 
Revisions

Q2 2022

10

Upcoming Enumeration Webinars 
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• Enumeration enquiries can now be 
submitted through the My Work portal of 
Connect 3.0.

• Work object type = Municipal Enquiry

• Enquiry Category = Legislation & 
Regulation

• Enquiry Topic = Enumeration

• Selections are based on the drop-down 
choices 

Enumeration Enquiries in “My Work”
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Assessment Update
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Municipal Connect
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Transforming Municipal Connect
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2016 version

• MPAC originally 
launched Municipal 
Connect in 2001 and 
redesigned the system in 
2016.

• In 2020, during the 
pandemic, MPAC’s IT 
team undertook a 
complete redevelopment 
of the system to 
transform how we share 
information and support 
municipalities with the 
tools they need to 
manage their 
assessment base.
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Understanding municipal needs – before 
making the decision to redevelop Municipal 
Connect internally, we sought broad 
engagement with municipal partners to 
understand their needs and set a vision for 
the future of Municipal Connect.

Municipal users as development partners –
throughout the redevelopment, municipalities 
have been engaged to ensure their needs are 
being met.

Leading with user experience – we focused on 
the user experience to ensure the product 
met the needs of municipalities. We 
undertook ongoing engagement and testing 
with municipal partners through a 
collaborative working group.
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Development through partnership
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Providing municipalities with the tools they need



© MPAC

Master Municipal Service Agreement 
and "Rethinking" the ROLL
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Thank you, any questions?
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