
Association of Municipal 
Managers, Clerks and 
Treasurers of Ontario

2680 Skymark Avenue, Suite 610, Mississauga, Ontario L4W 5L6

(905) 602-4294

amcto@amcto.com

www.amcto.com

May 8, 2024 sent via email

Scott Sterling
Senior Policy Advisor
Municipal Affairs and Housing
777 Bay Street
College Park 17th Floor
Toronto, ON M7A 2J3

Dear Mr. Sterling:

I am writing you today on behalf of the Association of Municipal Managers, Clerks and 
Treasurers of Ontario (AMCTO) regarding the proposed related to 
notices in newspapers. 

AMCTO represents excellence in local government, management, and leadership. For 
over 85 years we have provided education, accreditation, leadership, and management 

tie
sionals.

Our Association is recognized as an influential voice that has maintained a productive
relationship with government by helping ensure the professional expertise and local
understanding of our members is utilized to improve existing and new legislation, policy, 
and programs to 

There are various statutes and regulations that require municipalities to provide notice to 
the public in a newspaper, including but not limited to the Ontario Heritage Act, Planning 
Act, and Municipal Act. Some of these acts fall under various ministries. The announce-
ment from Metroland means that many municipalities no longer have a printed newspaper 
in their community.

Planning Act Notice Requirements

Late last year we wrote to Minister Calandra seeking clarity on how municipalities were to 
comply with statutes to publish public notices with the closure of so many local papers. We 
also raised this issue with the Minister of Red Tape Reduction at the 2024 ROMA Confer-
ence as well. While some retain an online presence, this may not always be the case in
the future. That is why we are pleased to see in consultation on the matter and thank the 
ministry for its responsiveness.
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We would note however, that upon further engagement with our members, the issue of no-
tice goes beyond the publication of notices in newspapers and beyond the statutes that 
are under the purview of MMAH which we will address later in this submission.

Much of this uncertainty may result from the definition of newspaper that is found in the 
Legislation Act. It is beneficial for the Province to review outdated language in legislation 
generally, and specifically legislation that unnecessarily limits the mediums through which 
municipalities and other institutions provide statutory notices to members of the public. We 

Historically, smaller municipalities have used online newspapers to communicate various 
notices in the absence of a local printed newspaper. This recent announcement has re-
sulted in many printed newspapers being discontinued. While some have shifted to an 
online presence, it is unclear how long this presence will continue. We also must look 
ahead and consider what happens if the closure of community newspapers means that not 
only does print medium no longer exist, but they cease to operate online as well.

In many medium to large sized municipalities which are seeing increased growth, particu-
larly as a result of provincially-imposed housing targets, notice activity related to planning 
will only increase. Moreover, the posting of notices from larger cities in large circulation 
newspapers either still in print or online comes at a significant cost.

For instance, in one month a municipality could have 10-12 notices if not more. As munici-
palities ramp up the approval of matters to support the building of housing, one could ex-
pect the number of notices to grow. We have heard from one municipality that they are 
charged $2200 per notice in a printed newspaper. Meaning that the municipality could be
spending $26,400 a month or $316,800 a year. There are also cases where larger publica-
tions limit the number of notices it will publish from one source because of the increased 
demand from other sources. 

Notice requirements must balance operational and administrative needs, capacity, re-
sources and available technology with the importance of ensuring that community mem-
bers are kept up to date about a number of local matters and decisions. 

Notice and publication requirements should be reviewed such that they are not limited by 
technology references which may become out of date. As the ministry is aware, there are 
several factors that may prevent some municipalities from utilizing websites and social me-
dia including lack of internal capacity, lack of broadband internet. Municipalities should be 
provided with enabling legislation that allows them to address the requirement that best 
suits their local needs, whether that is developing a webpage of notices on their own web-
sites or to continue to engage local news sources that have moved online.
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Other Opportunities to Modernize Notice Requirements in Legislation

Overall, we would be interested to know whether the ministry will be engaging the Minister 
of the Attorney General as part of a government-wide effort to address notice requirements 
in other legislation on behalf of the municipal sector. A collaborative effort between MMAH, 
MAG and MRTR would be beneficial to ensure consistency across all provincial legislation 
that require municipalities to provide notice. 

Part of the issue related to notice requirements is that publication has been limited to 
newspapers which under Legislation Act is defined as a printed source, which is becoming
a thing of the past. Other legislation specifies making a document available

public including by not limited to social media advertising, notices on municipal websites or 
even the development of a registry much like the regulatory registry, environmental regis-
try or consultation directory used by the Province.

Similarly, beyond the prescriptive nature of publication requirements, there is also the 
heavily prescriptive requirements of mailing notices to individuals impacted by potential 
local policy changes. We are pleased to see that language within Bill 185 suggests a 
range of mailing options, which allows municipalities to choose what is most economical to 
them as registered mail can become quite costly when a municipality has to send hun-
dreds of notices to impacted condominium residents for instance. We are also pleased to 
see mention within the bill to the potential use of electronic mail sources as well.

We would note however, that everyone would be better served by more complete collec-
tion of personal contact information by provincial sources upon which municipalities rely
and which do not always contain an email contact.

We understand from some of our other work and engagement on the single register of 
electors file that multiple provincial source points from MTO, ServiceOntario and others 
may be inconsistent, incomplete, and difficult to match. A provincial investment in a one-
source database of contact records for all Ontarians with complete and accurate contact 
information could improve multiple projects and services delivered at the provincial and 
municipal levels including legislative and regulatory requirements related to providing no-
tice. 

We are pleased to see the ministry responding to the concerns we raised on behalf of 
members last year and look forward to a comprehensive and government-wide approach 
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Sincerely, 

President, AMCTO

cc. Hon. Paul Calandra, Minister of Municipal Affairs and Housing
Parliamentary Assistant, Matthew Rae, Ministry of Municipal Affairs and Housing
Martha Greenberg, Deputy Minister, Ministry of Municipal Affairs and Housing
Hon. Doug Downe , Attorney General
Parliamentary Assistant Brian Saunderson, Ministry of the Attorney General
David Corbett, Deputy Attorney General
Parliamentary Assistant Christine Hogarth, Ministry of Red Tape Reduction


