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 June 17, 2024        Sent via email 
 

Hon. Marc Miller 
Minister of Immigration, Refugees and 
Citizenship 
Marc.miller@parl.gc.ca 
 

Hon. David Piccini, Minister of Labour, 
Immigration, Training and Skills Development 
Minister.MLITSD@ontario.ca 

  
Dear Ministers: 
 
Re: Asylum and Refugee Claimants Support 
 
I am writing to you today on behalf of the Association of Municipal Managers, Clerks and 
Treasurers of Ontario (AMCTO) regarding the Region of Peel’s proposal for assistance to 
ensure asylum claimants receive the dignity and support they deserve. 
 
AMCTO represents excellence in local government, management, and leadership. For over 
85 years we have provided education, accreditation, leadership, and management expertise 
for Ontario municipal professionals. With 2,200+ members working in municipalities across 
the province, we are Ontario’s largest association of local government professionals. 
  
We join our colleagues from the Region of Peel, Ontario Municipal Social Services Associa-
tion (OMSSA) and Ontario Big City Mayors (OCBM) in calling on the federal and provincial 
governments to step up to support asylum seekers and refugees, programs, and services of 
which have fallen to municipalities to provide. We encourage the federal and provincial gov-
ernments to partner with municipal governments to provide services and supports to these 
communities as well as long-term provincial and federal support to ensure adequate forward 
planning.  
 
While traditionally AMCTO has not been active on issues related to immigration, asylum 
claimants or social services, as our colleague associations are well-positioned to advocate 
for the sector in these areas, we are compelled to add our voice to a growing number of mu-
nicipalities and municipal associations calling for other orders of government to activate 
their considerable resources to address the constraints that their policies have created at 
the local level.  

AMCTO has long advocated for improving and maintaining a cross-governmental relation-
ship. This includes utilizing opportunities to collaborate, co-design and share best practices 
and lessons learned to inform legislation, policies, programs, and services because doing 
so leads to improved outcomes for our communities.  

Two key pillars of our Issue Profile are advocating to: 
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• Ensure municipal public servants can secure resilient futures for their communities 
through access to financial planning tools and resources, through the reduction of 
costs, and appropriate funding opportunities and; 

• Urge the streamlining and simplification of administrative, operational, and reporting 
requirements imposed by other orders of government so that municipal public serv-
ants can spend time and resources on delivering better, more efficient services while 
ensuring accountability.  

These pillars are complementary to what our colleague associations and municipalities have 
been calling on the federal and provincial government to do. For example, unprecedented 
increase in claimants and demand for housing is resulting in unsustainable financial impacts 
on service managers. Ad hoc funding of asylum claimant programs and services from prop-
erty taxes and reserves is not sustainable. Rather coordinated funding by all levels of gov-
ernment ensures a properly planned, structured and sustainably resourced response. 
 
We would also urge both orders of government to look at this issue not just within the silo of 
supporting asylum seekers, but with a broader lens to areas of concern that municipalities 
and municipal associations have raised which require a systematic approach to: 
 

• Reviewing the role of each order of government in the delivery of programs and ser-
vices to ensure social and economic prosperity; 

• Revising an outdated fiscal framework which is restricting municipal leadership and 
innovation;  

• Reducing administrative and operational burden by streamlining applications and re-
porting for various federal and provincial programming including those that serve asy-
lum seekers and refugees; and  

• Ensuring funding envelopes are available to municipalities on a proactive rather than 
re-imbursement basis ensuring that municipalities can adequately plan and imple-
ment ahead hopefully avoiding an impact to their local tax base. 

 
Sincerely,  
 
[originally signed by] 

 
 

Paul Shipway CMO, AOMC, Dipl.M.A. 
President, AMCTO 
 
Cc: Hon. Paul Calandra, Minister of Municipal Affairs and Housing, Ontario 

Mayor Marianne Meed Ward, Chair, Ontario Big City Mayors 
Colin Best, President Association of Municipalities of Ontario 

 


